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To Whom It May Concern:

Letter of Reference and Recommendation for James Coles

It is with the greatest pleasure that | provide this letter of reference and
recommendation for James Coles. | have had the opportunity to work with
James over the last 5 years in the City of Chico’s Housing & Neighborhood
Services Department. | hired James for the position of Housing Specialist and
was able to quickly promote him to a higher-level position of Housing Manager
for the City.

In his position as Housing Manager, James was responsible for a significant area
of City services in the delivery of a wide variety of housing assistance programs.
This included the management of the Community Development Block Grant
(CDBG), Home Investment Partnership Grant (HOME), and the former Chico
Redevelopment Agency's Low-Moderate Income Housing Program. Among the
duties he performed within these programs were: regulatory compliance and
reporting, preparation of legal documents, procurement of professional and
contract services, property negotiations, policy research and recommendations,
and preparation and oversight of budgets. In particular, James analyzed and
negotiated complex housing deals, including multi-million dollar development
loans, as well as recommending high-level housing policy matters of significance
to the community. There was not a single area of municipal housing'programs
that James did not touch in his job and that he did not excel in. The depth and
breadth of his knowledge of complex housing issues never ceased to amaze me
and he was always open to learning new things.

In working with and supervising James over these five years, | can say without
hesitation that he is clearly the most outstanding employee | have ever worked
with. He possesses every characteristic that an employer could want, at the
highest level: knowledge, work ethic, professionalism, integrity, and creativity.
He seems to have an intuitive sense for knowing exactly the right action and
response to any given situation. He built many valued partnerships with other
community agencies during his time with the City and every partner consistently
commented on James' outstanding work and commitment, and the ease with
which he works as part of ateam. He is a leader and a visionary, but never at
the expense of others. He has a deep care and concern for the well-being of
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